+ TECHNICAL BRIEF ARCGIS ONLINE

ArcGIS Online June 2026 Update:
Known Issues, Workarounds, and
Current Status

Release changes, reported issues, verification tests, workarounds, and current status for the
June 2026 ArcGIS Online update.

JEFF FRANZEN JULY 8, 2026 INDEPENDENT RESEARCH

The June 2026 ArcGIS Online release added useful capability. It also produced an unusually wide set of
community-reported issues across Dashboards, Map Viewer, Experience Builder, Field Maps, and Instant Apps.

The community roundup is not an official Esri root-cause bulletin. It is field intelligence. The affected functions
to verify are pop-ups, coded domains, filters, edits, Dashboard selectors, Arcade expressions, labels, printing,
attachments, offline sync, and automated Ul tests.

Primary Issue Areas

EXPERIENCE BUILDER
Filters and edits

EXPERIENCE BUILDER
Pop-ups and coded domains

Reports include missing attributes, BUG-000185982 Query
widget Arcade failures, raw coded-domain values, related
records not appearing, mobile-only failures, and unresolved
cases after a production-fix notice.

DASHBOARDS
Selectors, KPIs, formatting
Reports include selector freezes, missing reset behavior,

advanced-formatting failures, gauge issues, and table
summaries not honoring filters.

Dynamic unique-value lists can go blank; the Edit widget has
reports of requiring unrelated fields during simple updates.

ARCGIS ONLINE

Bulk editing

A July 6 thread reports mixed-value bulk edits can clear field
values across selected records; Esri reproduced it and said a
fix was expected July 7 or July 8.

Independent research by a Red Cross volunteer. Not an official Esri or American
Red Cross position.
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ARCGIS ONLINE JUNE 2026 ISSUES

Official Release Changes That Matter
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SURFACE

JUNE 2026 RELEASE CHANGES TO KNOW

WHY IT MATTERS FOR TESTING

Map Viewer

Experience Builder

Dashboards

Review map tool, custom print layouts, expanded authoring
improvements, and beta Parquet feature layers from Data
Pipelines.

Translations, Language Switcher, Image Change Detection,
QuickCapture, Chart improvements, Table multi-field edits,
and Print custom layouts.

Performance work, Focus mode, indicator text scaling, data-
driven rich text, selectors, bidirectional layouts, and feature
pagination updates.

Community-Reported Issues by Product

The web map is the source for many downstream
apps. Test it before blaming the consuming app.

The same release touched app runtime, widgets,
printing, translation, editing, and field collection
surfaces.

Dashboard changes can affect both viewer
behavior and authoring behavior, even when the
dashboard still opens.

PRODUCT REPORTED ISSUES CURRENT STATUS TO ASSUME
Dashboards Smart Form Arcade expressions, selector freezes, BUG-000185924 Several issues have BUG IDs or active
separatorColor, labels, indicators, gauges, reset controls, table discussion. Retest every briefing
summaries, integer decimals, advanced formatting. dashboard before using it as a source of
truth.
Map Viewer / AGOL Intersect calculations, line labels dropping letters, Arcade First(), BUG- Check the source web map first. If Map

Experience Builder

Field Maps

Instant Apps

000185915 calculated expressions, BUG-000185883 and BUG-
000185886 road labels, duplicated hosted-layer labels, bulk editing
deleting field values, table pages, uploads, printing.

Pop-ups missing content, BUG-000185982 Query widget Arcade content
failures, domains showing raw codes, attachments showing file names,
data actions, unique-value filters, point stacking, table styling, edit
widget validation, version warnings, copy-paste, table sorting.

Offline edits, crashes while adding features, Arcade runtime warnings,
attachments failing when pop-ups are configured, iOS crashes, list-field
defaults, BUG-000186001 default values in offline areas.

Portfolio app issues and general post-update instability reports.

Viewer or the layer edit surface is
wrong, downstream apps are not the
first place to debug.

Highest-risk surface for deployed web
apps. Retest pop-ups directly after any
fix notice; some cases remained under
investigation July 7.

Test on real devices and offline areas.
Do not infer field readiness from a web-
map check.

Test the public user path in a private
browser, including mobile, search,
click, print, and share.

Independent research by a Red Cross volunteer. Not an official Esri or American

Red Cross position.
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ISSUE MATRIX A

DASHBOARDS AND MAP VIEWER

Issue Detail Matrix: Dashboards, Map Viewer, ArcGIS Online
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PRODUCT ISSUE REPORTED SYMPTOM OPERATIONAL IMPACT TEST NOW STATUS / WORKAROUND

Dashboards Smart Form Arcade expressions Community roundup lists Dashboards not Calculated labels, conditional display, ~Open each dashboard with a known  Treat as active field intelligence
honoring smart-form Arcade expressions after  or form-driven context can be wrong feature and compare Arcade-driven  unless your app tests clean. Simplify
the release. while the dashboard still opens. output to the source form/map. or precompute critical values for

briefings.

Dashboards Category selectors freezing or Roundup lists category selectors causing A leadership dashboard can become Select, multi-select, clear, reset,and  Use static filters or narrower selector

crashing freeze/crash behavior; replies also mention unusable only after a user interacts repeat each category selector values temporarily for critical
category selector issues. with the selector. against a known count. dashboards.

Dashboards BUG-000185924 separatorColor List widget separatorColor no longer respects  Priority separation, status grouping, or  Check every list widget using Confirmed BUG ID in roundup.
advanced formatting. visual triage cues can disappear or advanced formatting and compare Remove fragile separator styling or

mislead. before/after screenshots. use simpler visual grouping until
fixed.

Dashboards Reset, summaries, indicators, Roundup lists missing category reset, table The displayed number can look For each KPI, apply a known filter Add manual count checks. Simplify

gauges summaries ignoring filters, indicators/icons polished but no longer match the and verify the number against a indicators for any dashboard used in
issues, gauge maximum-value issues, integer filtered source data. table or REST query. a live briefing.
decimals, and broken advanced formatting.

Map Viewer Line labels dropping letters Aline-label thread reports letters Road, river, facility, or boundary labels  Pan/zoom known line features with Esri contributor said the issue was
disappearing inside labels across can become unreadable in maps, label placement variants and being investigated for a patch. Avoid
Center/Above/Below placements, zooms, StoryMaps, and derived apps. compare to saved label text. publishing label-critical products
fonts, simplified geometry, Edge, and Chrome. without screenshot review.

Map Viewer Arcade and calculated expressions  Roundup lists Intersect calculations, Arcade Derived values can be wrong at the Run known Arcade examples and Temporarily persist critical calculated
First(), and BUG-000185915 for calculated exact point where users expect the compare to pre-release or manually  values into fields or simplify
Arcade expressions breaking with free text map to interpret raw data. calculated expected values. expressions for operational apps.
entry.

Map Viewer Road and hosted-layer labels Roundup lists BUG-000185883 and BUG- Public and operational maps can Check basemap/road labels and Use alternate labels, scale ranges, or
000185886 for road labels, plus hosted-layer show cluttered, missing, or duplicated hosted-layer labels at operational asimpler label class if labels are
labels duplicating. location context. zoom levels. required for operations.

ArcGIS Online Bulk editing deleting values A July 6 thread reports mixed-value bulk edits  Editors can unintentionally erase Run bulk edits only on disposable Esri reproduced it and said a fix was
can select the first data box and clear that operational attributes across many copies; test mixed-value selections expected July 7 or July 8. Pause
field across all selected records. selected records. before editing production layers. important bulk edits until verified.

ArcGIS Online Tables, uploads, printing Roundup lists feature-layer table pages not Data QA, documentation attachment,  Open the layer table, upload a test Use alternate export or print paths

presenting data, document/PDF upload
issues, and printing issues after the update.

and hard-copy briefing workflows can
fail outside the map view.

PDF, and run the exact print layout
used for briefings.

only after verifying they preserve the
needed fields and scale.

Independent research by a Red Cross volunteer. Not an official Esri or American Red

Cross position.
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ISSUE MATRIX B

EXPERIENCE BUILDER AND FIELD MAPS

Issue Detail Matrix: Experience Builder, Field Maps, Instant Apps
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PRODUCT

ISSUE

REPORTED SYMPTOM

OPERATIONAL IMPACT

TEST NOW

STATUS / WORKAROUND

Experience Builder

Experience Builder

Experience Builder

Experience Builder

Experience Builder

Field Maps

Field Maps

Instant Apps

Pop-up fields and Arcade

Domains and related records

Filter widget unique values

Edit widget validation

Tables, lists, copy-paste, point

stacking

Offline submit edits

Attachments, defaults, crashes

Portfolio and general update
issues

Threads report title-only pop-ups or missing
fields while the web map displays correctly.
BUG-000185982 covers Query widget pop-ups
failing to display Arcade content configured
with an if statement.

Athread reports raw coded values, missing
related records, and pop-up freeze behavior
for services referenced from ArcGIS Server.

Users report "All unique values of this field"
lists going blank; recreating filters did not fix
it. Published/referenced services appear
repeatedly in reports.

Thread reports the Edit widget asking for
values in every field when only one or two
fields are being updated.

Roundup and replies list data actions not
selecting table data, table header styling,
table sort order not honored, copy-paste
failures, and point stacking issues.

One Field Maps thread initially appeared tied
to the June update, but the accepted solution
found the device date/time had been set in
the past.

Roundup lists crashes while adding features,
Arcade runtime warnings, attachments failing
when pop-ups are configured, iOS crash
reports, list-field default errors, and BUG-
000186001 for default values in offline areas.

Roundup lists Portfolio Instant App not
working properly and general Instant Apps
update issues.

Users may trust a feature click or
Query result that hides the Arcade-
derived attributes needed for a
decision.

Non-GIS users can see codes instead
of labels, and related
inspection/status records can
disappear.

Blank values can look like no counties,
chapters, statuses, facilities, or
records exist.

Users may enter dummy data to save,
contaminating the layer.

Record review, map-table
coordination, date ordering, and app
maintenance can quietly fail.

This is a useful false-positive example:
not every post-update symptom is a
platform regression.

Field evidence, default attribution,
and offline collection can fail where
staff cannot easily troubleshoot.

Public viewers can fail in audience-
facing paths even if the item page and
source map look fine.

Test Map Viewer, Map widget, Query
widget, Feature Info, cache-cleared
desktop browsers, and mobile
devices.

Compare the same feature in Map
Viewer, Experience Builder pop-up,
Near Me, Table, and List.

Test every dynamic filter against a
known source count; compare
hosted layers to
referenced/published services.

Update one optional field and save
without touching hidden, nullable,
or unrelated fields.

Test list-to-table actions, table-to-
map selection, date sort, copy-paste
in builder, and point display.

Check device date/time, app
version, offline area age, sync
timestamp, and layer edit settings.

Create online, create offline, add
photo, sync, then verify values and
attachments downstream.

Test public URL in a private browser:
search, select, filter, click,
print/share, and mobile layout.

Esri said the fix was in production,
then said some cases were not fully
addressed and remained under
investigation July 7.

One report found hidden geometry
fields tied to freeze behavior; domain
display remained active. Check
service schema before rebuilding.

Use predefined values for critical
filters. A sample app was posted for
verification in the thread.

Esri contributor said the issue was
logged internally as a bug. Pause
affected editing workflows.

Add visible last-updated/date checks;
preserve layout evidence before
rebuilding widgets.

Resetting device date/time resolved
that case. Keep it in the triage
checklist before blaming AGOL.

Rebuild offline areas only after
evidence. Check app/runtime version
and disabled-field default behavior.

Use a temporary web map or
alternate app link if a public app is
affected during triage.

Independent research by a Red Cross volunteer. Not an official Esri or American Red

Cross position.
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REPORTED ISSUES AND WORKAROUNDS FRANZEN JULY 2026

Operationally Important Issue Details

1 Experience Builder pop-ups can appear partially broken.
Reports describe title-only pop-ups, missing attributes, BUG-000185982 Query widget Arcade content failures, raw coded
values, missing related records, mobile-only failures, and unresolved cases after a production-fix notice. Test Map Viewer,
Map widget, Query widget, Feature Info, desktop browsers, and mobile. Capture evidence before clearing cache.

9  Referenced or published services may be a risk pattern.
Filter-widget reports repeatedly mention published or referenced services, while hosted data appeared less affected in at
least one report. Compare hosted layers and published services before moving data or rebuilding apps.

3  Edit widgets can create bad data, not just bad UX.
If an edit surface asks for unrelated required fields, pause editing. Do not let users enter placeholder values just to save.
Test the same edit in Map Viewer or Field Maps before using it as a temporary path.

4, Dashboard numbers need independent checks.
Selector, summary, indicator, gauge, and advanced-formatting issues can leave a dashboard looking polished while
showing the wrong operational answer. Compare at least one filtered count with a table, query, or source total.

5 Bulk editing can delete values across selected records.
A July 6 ArcGIS Online thread reports mixed-value bulk edits clearing a field across all selected records. Esri reproduced it
and said a fix was expected July 7 or July 8. Pause important bulk edits until verified.

Practical Workarounds

POP-UPS

Try Edge, private browsing, mobile checks, and Chrome
cache clearing only after screenshots. If Query widget pop-
ups fail but Feature Info works, use the verified path
temporarily and preserve evidence for support.

DASHBOARDS

Simplify fragile advanced formatting. Add manual count
checks for briefings. Do not let one styled KPI carry the whole
truth.

FILTERS

Replace critical dynamic unique-value filters with predefined
values. Keep a known-count table or REST query beside
important operational filters.

BULK EDITS

Use disposable copies for tests. Avoid mixed-value selections
on production layers. Keep a rollback export before any
required bulk edit.

Independent research by a Red Cross volunteer. Not an official Esri or American
Red Cross position.
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TEST PLAN AND SOURCES

Release Test Plan
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TEST

WHAT TO DO

PASS CONDITION

Source data

Map Viewer

Experience Builder

Dashboards

Field Maps

Open the layer endpoint or table. Check records,
fields, domains, attachments, related tables, and
counts.

Open the source web map. Test labels, Arcade, pop-
ups, forms, tables, attachments, print, and calculated
fields.

Click normal features, domain features, related-record
features, attachment features, filters, tables, lists, and
edit widgets.

Test selectors, reset controls, gauges, indicators, table
summaries, rich text, focus mode, and advanced
formatting.

Create online, create offline, add attachment, sync,
and confirm downstream visibility.

Sources Reviewed

Esri official release context: What's new in ArcGIS Online, June 2026; ArcGIS Online Help "What's new"; Experience Builder Help "What's new."

Expected records and schema are present.

Labels, Arcade output, pop-ups, forms, tables,
attachments, print output, and calculated fields match
expected configuration.

Configured pop-ups, filters, tables, lists, and edit widgets
return expected values, counts, selections, and
validation behavior.

Dashboard totals match independent counts.

Submitted records, attachments, default values, and
synced edits are visible in the expected downstream
layers and apps.

Community roundup: ArcGIS Online June 2026 Update - Known Issues (Community Thread Roundup), posted June 30, 2026.

Representative issue threads: Experience Builder pop-ups/domains/related records; BUG-000185982 Query widget pop-up Arcade content;
Experience Builder pop-up attributes missing compared with web map; Filter widget "All unique values"; Experience Builder Edit widget
behavior; ArcGIS Online bulk editing deleting field values.

Authority note: Community reports are useful field intelligence. Confirm active production risk through your own reproducible tests, Esri
Support, status pages, or confirmed BUG IDs.

Validation Criteria

AREA

MINIMUM VERIFICATION RESULT

Source data

Web map

Apps

Field workflow

Expected records, fields, domains, attachments, related tables, and counts are present.

Labels, Arcade expressions, pop-ups, forms, tables, attachments, print output, and calculated fields render as

configured.

Critical pop-ups, filters, tables, selectors, edit forms, and mobile layouts complete the configured user workflow

without missing values or incorrect counts.

Online and offline create/edit/attachment/sync tests complete and the submitted record is visible in downstream

views.

Independent research by a Red Cross volunteer. Not an official Esri or American

Red Cross position.
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